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MC-eGov Study on Multi-channel Delivery Strategies and Sustainable Business Models for Public Services Addressing Socially Disadvantaged Groups

First Workshop

DG Information Society and Media, Room 0/S5, Beaulieu 25, Brussels, 22 May 2008

FINAL AGENDA

1 Registration and coffee (9.30 – 10.00)

2 Welcome, policy background and introductions (10.00 – 10.20)

-
Marina Manzoni, DG Information Society, European Commission

· Professor Mike Blakemore, ECOTEC (MC-eGov Study Director)

3 Initial outcomes of the research: objectives and underlying concepts (10.20 – 11.30)

· Professor Mike Blakemore, ECOTEC: Summary presentation of the study team's initial conceptual thinking, drawing on real cases and the material provided in advance, followed by;

· A plenary discussion to examine what the term Inclusive eGovernment means to participants. (Chair: Frank Wilson, MC-eGov and Interaction Design).
[COFFEE 11.30-11.45]
4 Scenario approach, Session 1  (11.45 – 13.00)

· Neil McDonald, ECOTEC: Introducing the scenario approach

12.00 – 12.30 Scenario 1 (UK): Nicola Hall
12.30 – 13.00 Scenario 2 (Lithuania): Rasa Juciute
[LUNCH 13.00 – 14.00]
5 Scenario approach, Session 2  (14.00 – 15.30)

Short presentations of work in progress, followed by discussion

14.00 – 14.30 Scenario 3 (Denmark): Helle Zinner Henriksen
14.30 – 15.00 Scenario 4 (Slovakia): Tomas Sabol
15.00 – 15.30 Open discussion and overall feedback on the scenario approach
· (Chair: David Esteban, MC-eGov and TECHFORCE)
[COFFEE 15.30 – 15.45]

6 Conclusions and next steps (15.45 – 16.30): Mike Blakemore, ECOTEC
· Discuss and identify priority topics for forthcoming MC-eGov Strategic Think Papers
· Overall feedback, concluding discussion and next steps.
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